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WV VINFAST \/

Tiéu chudn trung bay
xe va vat phém

a Tiéu chudn trung bay
phu kién

Tiéu chudn trung bay xe

Quy dinh vi tri, khodng cdch va cdch
sdp xép xe trong showroom, ddm bdo
th&m my va trdi nghiém khdch hang.

Quy chudn trung bay &
danh muc phu kién

Quy dinh vé danh muc sén phdm phu
kién va thiét k&, kich thudc va bé tri ti
trung bay phu kién, dam bdo thdm my
va tién lgi.

Muc luc tiéu chudn chi tiét

B Tiéu chuén trung bay
vat phdm & tai liéu

Hudng dén bé tri tai liéu, dn phdm va
vat phédm hé trg, ddm bdo gon gang
v dé tiép can.

B Phu luc tham khdo

Tai liéu va hinh dnh minh hoa hé trg
thuc hién dung tiéu chudn trung bay.
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Hudng dan st dung Tiéu chuéan trung bay

Tai liéu tép trung vao tiéu chudn trung bay xe va vét phdm tai diém phén phdi VinFast,
cung cdp hudng dan chi tiét vé trung bay tai diém bdn, bao gom:

Tiéu chudn trung bay xe & vat pham
Tiéu chudn trung bay phu kién

Viéc tudn thd cdc hudng dén trong tai liéu nay Ia rét quan trong dé
bdo vé hinh anh thudng hiéu cta chung ta:
VINFAST - THUONG HIEU O TO SO 1 VIET NAM.
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A. Tiéu chudn trung bay xe

B. Tiéu chuén trung bay vat phdm, tai liéu



WV VINFAST \/

A. TIEU CHUAN TRUNG BAY XE



\/ VINFAST A. Tiéu chudan trung bay xe

I. Cdch ddt xe

Vé khu vuc trung bay xe:
e  Deén spotlight can roi dung vi tri xe trung bay.
e  Dudi sau mdi xe phadi da 6 dién va b sac.
e Khu vuc trung bay xe sach sé, trdnh dé cdc
vét dung khéng lién quan (VD: thung rdc, dé6
vé sinh, d6 trang tri, cdy xanh...)

Vé vi tri chia xe:

e  Trung bay ding theo b6 cuc da phé duyét.

e Ddt xe theo gbc 30-45 db so vdi 16i vao dé
tao tdm nhin t6t nhat. Bdc biét, han ché trung
bay 2 xe d6i dau truc dién.

e  Ddt dong xe chd luc hodc xe mdi ra mat tai vi
tri trung tam.
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\/ VINFAST A. Tiéu chu@n trung bay xe

I. Cdch ddt xe

Vé khodng cdch giilta xe va chid thé khdc:

e T6i thi€u 2-3m tu 16i di chinh dén xe, tao
khong gian réng rdi, sang trong.

e  TGithi€u 1,2-1,5m gilia cdc xe dé khdch dé di
chuyén va quan st ti nhiéu géc do.

e  T6i thi€éu 1-1,2m gilia xe va tudng, ddm bdo
clia xe md dudc hoan toan.

e Né&u cb vat dung hodc tudng béng chat liéu
kinh, t6i thiéu 1-1,2m gilta xe va kinh d€ dnh
sdng tu nhién khéng gdy léa mdt khdch
hang.

e  T&i thi€éu 50cm gilia xe va buc thong s6 ky
thudt, thudn tién cho khdch tham khdo va déi
chiéu thoéng tin.
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\/ VINFAST A. Tiéu chudn trung bay xe

U Il. Ngoaqi thét

Quy dinh vé tinh trang ngoaqi that:

Ngoai thét luén sach, sdng béng, khong dong nudc, bdm bui, vén
tay, xudc, 6 (déc biét trén kinh va V-sign)

Dd g8 seal/decal, khdng ddn tem qudng cdo (trif khi cé yéu cau).
Khéng ddt vat dung khéng cén thiét canh hodc trén xe.

Quy dinh vé trang thdi tiéu chudn ctia ngogi thdt xe trung bay:

Cla va cdp gat chét an toan, khép hd gon gang.

Clra déng/md ém mudt, khdng phdt dm thanh Ia.

Clra s6 tr&i (néu cd) déng kin hoan toan.

Guang chi€u hdu ludn mé, céin d6i hai bén.

Dén hoat dbng tét, bat linh hoat dé thu hat khéch.

Bdnh xe théng hang, khéng léch truc.

Lép bom dung dp sudt, du van I6p.

Mam xe ddnh bdng thudng xuyén, logo xoay dung chiéu V-sign.
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A. Tiéu chudn trung bay xe

WV VINFAST

U1 N6i thét

Quy dinh vé khu vuyc diéu khién:

° Ludn gilt sach s€&, khong ddt vat dung khong lién quan.

e  Vb6-lang chéc chén, logo xoay dung chiéu V-sign.

e  Bdng diéu khién g3 seal/decal, khéng ddn tem (trir khi cé
yéu cau), sach, khong tray xudc, bdm bui/van tay.

e  Lubn & trang ch hodc man hinh chd hién thi thdng s6 xe.

e  Gudng chiéu hdu trong cabin linh hoat d€ khdch dé quan
sdt ndi that.
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Vvineast | A. Tiéu chuén trung bay xe
L 1Il. Noi that

Quy dinh vé ghé ng6i:
e Ghéludn sach, khd thodng, khéng dm mui nhua hay héa chat. V& sinh sau méi lugt trdi nghiém, khéng dét d6 cd nhan.
Ghé da g3 seal/decal, khéng ddn tem qudang cdo (trif khi cé yéu cau).
Ghé sép xép déng bd, khodang cdch hgp ly, tao su thodi mdi.
Ghé luén dung théng, khéng gép, ghé Idi dgt xa ban dap.
Ghé da khéng nhdn, tréc, rdch hodc loang mau.
Tua déu ghé ding vi tri, ddy dai thu gon, khéng cdm sdn dé trdnh xe tu déng khdai déng.
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A. Tiéu chudn trung bay xe

VW VINFAST | :
" 1ll. Nbi thét

| Vv

Quy dinh vé c6p xe / khoang hanh ly:
e  Ddm bdo cbp xe ddng/ma binh thudng, khéng phdt dm thanh Iq.
e  Khong ddt 16p du phong hay phu kién sa xe.
e  Thdm It sach, ngay ngdn, khéng cong vénh, x6 léch.
e  Deén hoat ddng t6t, du sdng dé€ quan sdt.
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Vvineast | A Tiéu chuén trung bay xe

\

IV. Decal dan xe

V& vi tri cia decal:
e  Ddt dung vi tri theo thiét k€ PD tai ting thai diém

Vé quy dinh thiét ké:
e  Tiéu chudn thiét ké&: B6 tem dugc thiét k& du cdc phién ban
cho cdc mau xe ddm bdo dé tusng phan.
° Ch{r mau tréng: dp dung trén xe mau den, xanh dudng,
xanh than, xanh réu, dé, xdm.
° Chir mau den: dp dung trén xe mau trdng, bac.
Vé cdch ddn decal:
e  Ddm bdo decal khéng cén trd tdm nhin va chdc ndng xe.
° Khéng ddn che kin xe hodic lam mét nhén dién thudng hiéu.
[ ]
[ ]

Ddn dd chif c6 nghia, khéng tuy tién ngdt dong.
Khoéng ddn 1én khu vuc tay ndm ctia, khe tdn nhiét

Link t6ng hap file thiét k& Decal
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https://drive.google.com/drive/folders/1OiFoA_fP_3FHMQts5mlok_DnOhUjfOoi
https://drive.google.com/drive/folders/1P0XJ0QejKWSC_kvS1QUYAwdr-Um6la1I?usp=drive_link
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B. TIEU CHUAN TRUNG BAY VAT PHAM & TAI LIEU



Vvineast | B. Tiéu chudn trung bay vat phdm & tai liéu

V1L Yéu céu vé buc TSKT - Khu vuc trung bay

Quy dinh khu vuc trung bay buc TSKT:

e  Thdng hang vdi tim bdnh xe trudc, cdch bdnh xe phia trudc
bén I&i 50cm.

e  Ddt & vitri khéng gdy cdn trd trong showroom, phan théng tin
hudng theo xe.

e  M©Gi 6 td déu cé mdt tru thdng s6 di kem.

e  Thiét k& theo tiéu chudn phé duyét, déng bd véi showroom,
mau sdc hai hoa.

° Man hinh sach, khéng bdm bui, khéng ddu vén tay.

e  Day dién, c6ng két ndi gid@iu kin, trdnh réi mat.

° Gdc nghiéng man hinh 30-45 d6, trdnh phan chiéu dnh sdng.

Quy dinh néi dung hién thi TSKT Digital:
e  Ludn hién thi giao dién chd cé hinh xe, khéng dé man hinh
den.
e D06 sdng khoang 70% dé dé nhin, khéng gdy chdi.
e  Chitrinh chiéu nbi dung do VinFast phdt hanh, khéng s dung
ndi dung chua phé duyét.

Quy dinh néi dung hién thi TSKT ban gidy:
e  Chi s dung cdc tai liéu do VinFast phdt hanh, khong st dung
ndi dung chua phé duyét
e  Lubn ddm bdo tai liéu gon gang, khéng nhau ndt, khéng cong
vénh
e  Chén dé buc TSKT s dung chat liéu chdc chdn
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\/ VINFAST B. Tiéu chudn trung bay véat pham & tai liéu

l. Yéu cGu vé buc TSKT - N6i dung TSKT

Phudng dn buc Phudng dn buc
TSKT Digital TSKT Giay
(cé man hinh)

*M®i thi trudng sé cé PD TSKT riéng
** P6i vdi buc TSKT Digital: Man hinh két néi vdi hé théng quan ly
hinh dnh tép trung, théng s6 cdc dong xe sé tu déng cdp nhat khi
buc TSKT dudc két néi internet.

Dong xe Pudng dén LINK tdi liéu chi tiét ndi dung TSKT
VF 3 Tai liéu ndi bé cho SR/ NPP: Ban doc - Bdn ngang
VF 5 Tai liéu ndi bé cho SR/ NPP: Ban doc - Bdn ngang
VF 6 Tai liéu ndi bd cho SR/ NPP: Ban doc - Bdn ngang
VF7 Tai liéu ndi bd cho SR/ NPP: Ban doc - Bdn ngang
VF 8 Tai liéu ndi bd cho SR/ NPP: Ban doc - Bdn ngang
VF 9 Tai liéu ndi bd cho SR/ NPP: Bdn doc - Bdn ngang
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https://drive.google.com/file/d/1DFYmSObYnQwhvsdFA3MdgCMR10wKqKwZ/view?usp=drive_link
https://drive.google.com/file/d/1kzCuKLKMTKqL_G3d_sgDu5dDwK-GHNeT/view?usp=drive_link
https://drive.google.com/file/d/1k9KlYstEutKLE9oxy1N08Au8HnzVyBc1/view?usp=drive_link
https://drive.google.com/file/d/1O8Yvk7AvcJrH3JwUdgZ5gts7RCR3ETdM/view?usp=drive_link
https://drive.google.com/file/d/16tz2hODgvIY7EsJj-KVExBHzwTBDZEKS/view?usp=drive_link
https://drive.google.com/file/d/1yWmkaab293KR3ZIJfWetRBWmsmW2BpLr/view?usp=drive_link
https://drive.google.com/file/d/1UCLNGf43A_ghLfKobASG507cbDMS5lHj/view?usp=drive_link
https://drive.google.com/file/d/1EERl08fjkY_7i6HThTox9WUO03aDlTWd/view?usp=drive_link
https://drive.google.com/file/d/19dAZZ1_mm2BwKPi9hmYYmEvO7sLhpzTP/view?usp=drive_link
https://drive.google.com/file/d/1o8AVHiTIJB-fDwszdce5nssPm6cYtmeL/view?usp=drive_link
https://drive.google.com/file/d/1cJj75tiHh6b4fNBnaalQDXswQLrNJYK-/view?usp=drive_link
https://drive.google.com/file/d/1I5FL52ckOctOddwRnxGruYJ7mwbfzPWA/view?usp=drive_link

\/ VINFAST B. Tiéu chudn trung bay véat pham & tai liéu

ll. Badge gdn tén xe (bién s6 gid) va thdm chui chén

Vé Badge gén tén xe (bién sé gid):

D3t ddng vi tri bién s6 trudc

S dung thiét ké€ do MKT NPP VinFast cung céip

Kich thudc bién sé gid tiéu chudn: (W) 52cm x (H) 11 cm
Chat liéu bién s6 gid: In PP cdn formex

Vé thédm chui chan:

D4t dudi san, bén canh (phdi & trdi) ctia xe va cdch 25cm
V& sinh tham theo ca 4 tiéng / 1an

Dam bdo khéng ¢é rdc, vét thé la trén tham

Chat liéu thdm can bén bi, day ddén, dé vé sinh va cé kha
néng thdm huat t6t. Han ché dung thdm léng dai. Mét s6
chét liéu tham tham khdo: Tham ni nhung, vai Wool, vdi
Viscose hodc sgi Polypropylene.

Link t&ng hgp file Badge gdn tén xe
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https://drive.google.com/drive/folders/1OiFoA_fP_3FHMQts5mlok_DnOhUjfOoi
https://drive.google.com/drive/folders/1w_v8wwD-SXgGw9qmZ-jV5RizktF0wx-z?usp=drive_link

B. Tiéu chudn trung bay vat pham & tai liéu

W VINFAST

lll. Ké t& rdi - Khu vuc trung bay

Quy dinh khu vuc ké ta rdi:

e  Dat tai khu vuc ti€p khdch hodc gén xe trung bay dé khdch
hang dé tiép cén.

e  Khéng cdn tré 16i di, ddm bdo khéng gian réng rdi, thodi mdi.

e Khéng che khudt tdm nhin hodc ldm mdt thdm my showroom.

e K& dbng bb vdi thiét ké showroom, mau sdc hai hoa véi khéng
gian.

e  BO tri gon gaing, ngay ngdn, khdng tao cdm gidc 16n xon.

e Ludn sach s&, khéng bui bdn, khéng ddu van tay.

e  Bé mdgt ké khéng 6 ma, khdng bdm bui, khdng bong tréc hodic
sut mé.

Quy dinh néi dung td rai:

e Chi dgt cdc tai liéu bdn hang va dn phdm do VinFast phdt
hanh, khéng trung bay én phdm chua duge phé duyét.

e  S6 lugng ké catalogue trong méi showroom theo quy dinh clta
Phong Kinh doanh

e An phdm dugc ddt ngay ngdn trong cdc gid mica, 1dp déy téi
thi€u 50% mai gid, khéng dugc day chat

e  Tailiéu gon gaing, khong nhau ndt, khéng cong vénh

° Bé mdt ké va cdc gid dung én phdm dugc dam bdo vé sinh
sach sé&, khéng bi 6 mg, khéng bdm bui, khéng bi bong tréc
hodic st mé, gdy va.

Intellectual Property of VinFast
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\/ VINFAST B. Tiéu chuan trung bay vat pham & tai liéu

lll. Ké t& rdi - NOi dung tG rai

‘ Dong xe ‘ Pudng dén LINK tai liéu chi tiét ‘
‘ vrs ‘ Tdi liéu ndi bd cho SR/ NPP ‘
‘ VF 5 ‘ Tai liéu ndi bd cho SR/NPP ‘
‘ VF 6 ‘ Tai liéu ndi bé cho SR/NPP ‘
‘ VF 7 ‘ Taii liéu ndi bd cho SR/NPP ‘
‘ VF 8 ‘ Tai liéu néi bé cho SR/NPP ‘
‘ VF 9 ‘ Téi liéu néi bé cho SR/ NPP ‘

Intellectual Property of VinFast
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https://drive.google.com/file/d/1_dpeA5Ju5AhTAR-dD1kzRuB9W7LezYDe/view?usp=drive_link
https://drive.google.com/file/d/1kygv75jqYrg9LYLFdREju7Ow56VKPhbS/view?usp=drive_link
https://drive.google.com/file/d/1sf7iyoym2KACGnuZD-7c49YZ7ycR44zo/view?usp=drive_link
https://drive.google.com/file/d/1dfeLg5H3uMFAPrgaFdXDi_998I0cKcgQ/view?usp=drive_link
https://drive.google.com/file/d/1d8PkMzIAtCTPW5O0gF4xR3dI8yD1i8IZ/view?usp=drive_link
https://drive.google.com/file/d/1oTJLajpgFPPsyyMHdqRwJ6LzrsF3mT0H/view?usp=drive_link

B. Tiéu chudn trung bay véat pham & tai liéu

V VINFAST

IV. Man hinh qudng cdo - Khu vuc trung bay

. Quy dinh khu vuc trung bay man hinh quang cdo:

e  Ddt & vitri cd tdm nhin t6t, ngang tdm mat khdch hang.

e  Chi trinh chiéu ndi dung do VinFast phdt hanh, khéng s dung néi
dung chua phé duyét

e  Video hodc hinh &nh phdi cé do phén gidi cao, khong bi mdg, v3 nét

e  Video tdt ti€ng dé trdnh 6n do, gdy &nh hudng dén trai nghiém
khdch hang

e  Ludn lau sach man hinh, khéng dé bdm bui, ddu vén tay

e  Ddm bdo day dién va cong két noi dudc gidu kin, khong gdy réi mat

e  Diéu chinh d6 sdng phu hgp, khéng qud chéi hodc qud t6i, dam bdo
noéi dung hién thi ré rang

° Vién man hinh sach sé&, khéng ddn sticker hodc vat dung lam mét
thdm my

° Ngodi man hinh qudng cdo chinh, hé théng TV trong showroom,

o ) ) o o phong chs dich vu vy, phong VIP dudc dung dé phdt TVC qudng

*Man hinh qudng cdo dudc két ndi vdi he théng qudn ly hinh dnh cdo do VinFast cung cdp hodc phdt kénh Youtube: VinFast Official

tap trung, thong so6 cdc dong xe sé tu déng cdp nhat khi buc TSKT
dudc két néi internet.

Link t6ng hgp file TVC

Intellectual Property of VinFast
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https://www.youtube.com/@vinfastofficial8424
https://drive.google.com/drive/folders/1f93k-kC4G6S2MDwmIF9iCLASTqERNxCN?usp=drive_link

\/ VINFAST \\ B. Tiéu chudn trung bay véat pham & tai liéu
V. Standee - Khu vuc trung bay

Quy dinh khu vuc trung bay Standee:
° D&t & khu vuc cé tdm nhin tét, khéng bi che khuét, hudng dén khdch chinh

Khong ddt 2 standee canh nhau

Vi tri dgt dung theo layout phé duyét cla tiing showroom

Ludn lau sach man hinh, khéng dé bdm bui, déu van tay

Ddm bdo day dién va cdng két néi dudc gidiu kin, khdng gay réi mét

Diéu chinh d6 sdng phu hgp, khéng qud chdi hodic qud t6i, dam bdo ndi dung hién thi ré
rang

° Vién man hinh sach s&, khéng ddn sticker hodic vat dung lam mét thdm my

Vvineast  VIFE7

Quy dinh ndi dung Standee:
° Chi trinh chi€u n6i dung do VinFast phdt hanh, khéng s dung ndi dung chua phé duyét
° Video hodc hinh &nh phai cé d6 phan gidi cao, khéng cé diém anh chét hodc sai léch
mau séc
° Video tdt tiéng dé tranh 6n to, géy dnh hudng dén trdi nghiém khdch hang

Cdc logi kich thudc:
° PA 1: Standee gid cudn 0,8mW x 2mH (Chi s dung trong nhd)
° PA 2: Standee g6 chir T 0,8mW x 2mH (St dung trong nhda & ngodi trdi)
° PA 3: Standee chan sét 0,6mW x 1,6mH (St dung trong nhda & ngodi trdi)

Quy cdch in dn:
° In decal PP cdn m& hodc In decal PP cdn ma béi formex

Yéu céu thdm my:
° Ludn d&@m bdo standee phéng, khéng nhdan.

° Chén d@é st dung chdt liéu chéc chdn Intellectual Property of VinFast
Confidential and for internal use only.



\/ VINFAST B. Tiéu chudn trung bay véat pham & tai liéu

V. Standee - N6i dung & tiéu chuén Standee

. VINFAST V7
b7 4//0/4

Phudng dn Phuong dn
Standee gidy Standee Digital

*Méi thi trudng sé cé PD TSKT riéng
**D6i vdi phudng dn Standee Digital: Man hinh két néi vdi hé
théng quan ly hinh dnh tép trung, théng sé cdc dong xe sé tu
déng cap nhat khi buc TSKT dudc két néi internet.

Dong xe Pudng dén LINK tai liéu chi tiét ndi dung thiét ké Standee
VF 3 Tdi liéu ndi bd cho SR/ NPP
VF 5 Tai liéu ndi bé cho SR/NPP
VF 6 Tdiliéu ndi b cho SR/NPP
VF 7 Tdi liéu ndi b cho SR/NPP
VF 8 Tdi liéu ndi bo cho SR/NPP
VF 9 Tdi liéu ndi bd cho SR/ NPP

Intellectual Property of VinFast
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https://drive.google.com/drive/folders/125ijJdQXUEAes58tz5mimw8sbJ8WI0sL?usp=drive_link
https://drive.google.com/drive/folders/1defuFU7WLbmDo7eeUzkkeiJC-40wPqwv?usp=drive_link
https://drive.google.com/drive/folders/1cihvCpyjYrX9YL09b-kOKc9AH83NqZFH?usp=drive_link
https://drive.google.com/drive/folders/1vyrg5HVH7j7ChSn9FaQIDkhJmp0KItxI?usp=drive_link
https://drive.google.com/drive/folders/1mx-EyZlTeY_mWV1aRLQ7H679mEaMCnuC?usp=drive_link
https://drive.google.com/drive/folders/1o81hofCF0st4-BJ_VaQOj4rKHs4OpjHm?usp=sharing

B. Tiéu chudn trung bay vat pham & tai liéu

N
WV VINFAST \\ -
VI. Yéu cdau vé ké dat badng sén/mau da

Phdéi canh 1 Phéi canh 2
Ké gb trung bay mau da Ké san tinh dién trung bay bdng san

B
é |lHW 1
alals

. -
@ (i

Danh muc sdn phdm trung bay trén ké bao gbm mau da, méu son (dp dung cho cd 2 phéi cdnh)

Intellectual Property of VinFast
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\/ VINFAST B. Tiéu chudn trung bay véat pham & tai liéu
V. Yéu cau vé ké ddt bang san/mau da - Phéi canh 1

PHOI CANH 1 - KE GO TRUNG BAY MAU DA
(Thuc té trién khai dua trén PD cua tiing showroom)

Vi tri dat:
e  Vitritheo thiét ké phé duyét xdy dung showroom
e  C4 thé tai khu vuc tu vain hodc gan xe trung bay dé khdch hang dé ti€p can.
° Trdnh chdn 16i di hodc che khuét cdc khu vuc quan trong.

Quy dinh sép xép:
° Trung bay ding cdc vat phdm d& duge VinFast phé duyét, khéng trung bay 1an vdi
cdc vat phdm khdc chua dudc phé duyét

e  Bdng mau san: Sép x&p theo thd tv mau sdc tir sdng dén t8i hodic theo phan loai xe.
e  Mau da noi that: Trung bay dd cdc tuy chon ghé da, ddt gon gang, dé so sdnh.
° Bdng US (Upholstery & Surface): Hién thi cdc chét liéu hodan thién noi thét.
e  Khéng dé cdc méu bi phai mau, bong tréc hodc thi€u déng nhat.
Vé sinh:

° Luén lau sach bé mat k&, bang son v méu da, khéng dé€ bdm bui.
e  Kiém tra dinh ky, thay thé mau cd, hu hdng.
e  Ddam bdo bdng hién thi khéng bi tréy xudc hodc ma chi.

Yéu céu thédm my:
° Khong ddn sticker, tai liéu khéng lién quan lén ké.
e  DdAm bdo dnh sdng phu hgp dé khdch dé dang quan sdt chdt liéu v mau sdc.

*Hinh dnh chi mang tinh chdt minh hog

Yéu céu vé chdt liéu bang sen v méau da:
e  Can xin PD riéng tai ting thdi diém thi cong

Intellectual Property of VinFast
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\/ VINFAST B. Tiéu chudn trung bay véat pham & tai liéu
V. Yéu cdau vé ké ddt bang san/mau da - Phéi cdnh 2

*Hinh dnh chi mang tinh chat minh hoa

PHOI CANH 2 - KE SON TINH BPIEN TRUNG BAY BANG SGN
(Thuc té trién khai dua trén PD cla tirng showroom)

Vi tri dat:
e Dt tai khu vuc tu vén hodc gan xe trung bay dé khdch hang dé tiép can.
e Trdnh chdn I6i di hodc che khudt cdc khu vuc quan trong.

Quy dinh s&p xép:

° Trung bay ding céc vét phédm dd dude VinFast phé duyét, khdng trung bay
I8N v3i cde vat phdm khdc chua dudc phé duyét

° Bang mau son: S&p x€p theo thd tu mau séc tir sdng dén t6i hodc theo phén
loqi xe.

e  Mau da ndi that: Trung bay du cdc tuy chon ghé da, d&t gon gang, dé so
sdnh.

° Bang US (Upholstery & Surface): Hién thi cdc chét liéu hoan thién noi that.

e  Khéng dé cdc mau bi phai mau, bong tréc hodc thi€u déng nhét.

Vé sinh:
° Ludn lau sach bé mat ké, bdng son va mau da, khong dé bam bui.
e  Kiém tra dinh ky, thay thé méau cd, hu héng.
e  Dam bdo bdng hién thi khéng bi tréy xudc hodc md chi.

Yéu céu thGm my:
° Khong ddn sticker, tai liéu khéng lién quan 1én ké.
e  Dam bdo dnh sdng phu hgp dé khdch dé dang quan sdt chét liéu va mau
sdc.

Yéu céu vé chét liéu bang son va mau da:

e  Can xin PD riéng tai tUng thdai diém thi cong Conﬁdg‘rfi'('j?:g'fi:?fgrtr{c‘fz\sféngglsyf



B. Tiéu chudn trung bay véat pham & tai liéu

V VINFAST
V1. Yéu cau vé bang hotline

\/ VINFAST Vi tri dgt:
e  Cdc vitri cé thé dgt: Ban I& tan, ban tiép khdch.
e DG4t trén mdat ban, & vi trf dé thdy va cdch mép ban téi thi€u

CONG TY VINFAST

Kinh m&i Quy khdch hang 10-15¢cm. o
déng gop y kién tai: ° M@t thong tin chinh luén xoay truc dién vdi khdch hang.
HOTLINE: A cf .
1900 232389 V¢ sinh: A A vz . . s
(nhénh 1) ° Luén lau sach bé mdt bang hotline va khu vuc ban xung quanh.
A e  Kiém tra dinh ky, thay thé méu cd, hu hdng.
gopy@vingroup.net e  Ddm bdo phan gi@ly théng tin du chit, rd rang, khéng nhau ndt, mat

mica trdy xuéc hodc mdg chir.

Yéu céu thdm my:
° Khong ddn sticker, tai liéu khdng lién quan trén bang hotline.
e  Ddm bdo dnh sdng phl hdp dé khdch dé dang quan sdt théng tin.

Quy dinh vé chét liéu va kich thuéc:
° Kich thudc: A5 - (W) 15 cm x (H) 21 cm
e  Chdtliéuin an: gidy

Link thiét ké Bang hotline

* Ap dung tai thi trudng Viét Nam
Intellectual Property of VinFast
Confidential and for internal use only.


https://drive.google.com/drive/folders/1XcaJzEM4i-KGKBw0mA3pfO4JgGLHNtTU

TIEU CHUAN .
QTRU’NG BAY PHU KIEN

A. Quy chudn trung bay va danh muc phu kién
B. Phu luc tham khdo



WV VINFAST \/

A. QUY CHUAN TRUNG BAY & DANH MUC PHU KIEN



\/ VINFAST A. Quy chué@n trung bay & danh muc phu kién
l. Phéi cdnh ta trung bay phu kién

Phéi cdnh 1

Phéi cdnh 2

Phéi canh 3

*Tiéu chudn thiét k& phéi cadnh theo concept showroom dudc PD cua ting thi trudng

Intellectual Property of VinFast
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\/ VINFAST A. Quy chudn trung bay & danh muc phu kién

Il. Danh muc phu kién - Géi ddn phim cdch nhiét VinFast x 3M

Loai cdch nhiét Hinh dnh minh hoa
First Royal
Luxury
_ G6i ddn phim cdch nhiét |
*Ap dung cho tét cd cdc dong xe W
Premium
Signature
Thudng gia
~ G&i ddn phim cdch nhiét tran
*Ap dung cho dong xe VF 7, VF 8, VF 9 )
Cao cép

Link thédng tin danh muc chi tiét

Intellectual Property of VinFast
Confidential and for internal use only.



https://drive.google.com/file/d/1_TEtmKakqSPwA2JkuV9qImIl7moMI4Dx/view?usp=sharing

\/ VINFAST A. Quy chudn trung bay & danh muc phu kién

ll. Quy chudn trung bay phu kién - Géi ddn phim cdch nhiét VinFast x 3M

Vi tri trung bay
e  Dat tai khu vuc trung bay phu kién dé khdch hang dé ti€p can.
e  Trdnh chdn 16i di hodc che khudt cdc khu vuc quan trong.

Tiéu chuén trung bay:

° Trung bay dung cdc bo tu liéu bdn hang (sale tools) tir Nha Cung Cép (NCC)
da dudc VinFast va NCC phé duyét, khong trung bay 1an vdéi cdc vat phdm
khdc chua dudc phé duyét

e  Trung bay cdc bd tu liéu bdn hang (sale tools) gon gang va day dd, dédm bdo
thé hién rd cdc thong s6 chinh cta film céch nhiét (ti 1é truyén sdng, ti &
gidm tia UV...)

e  Tailiéu gon gang, khéng nhau ndt, khong cong vénh.

Vé sinh:
e  Kiém tra dinh ky, thay thé tai liéu cli, hu hdng.
e  Bé mdt ké va cdc gid dung tai liéu (néu cd) dugc ddm bdo vé sinh sach sé,
khéng bi 6 mg, khéng bdm bui, khong bi bong tréc hodc st mé, gdy va.

Yéu cau thdm my:
° Khong ddn sticker, tai liéu khdng lién quan 1é&n tai liéu.
e  Ddm bdo dnh sdng phu hgp dé khdch dé dang quan sdt thong tin.

Link thédng tin danh muc chi tiét

Intellectual Property of VinFast
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https://drive.google.com/file/d/1_TEtmKakqSPwA2JkuV9qImIl7moMI4Dx/view?usp=sharing

WV VINFAST

A. Quy chudn trung bay & danh muc phu kién

Il. Danh muc phu kién - Phu kién theo xe

Danh sdch phu kién

Dong xe

Sac 6 t6 dién

Tét cd cdc dong xe

Phu kién bam va vd 16p

Tt cd cdc dong xe

Té&m che ndng cla,
Thdm san nhua, Tam
che pin cao cdp, Tham

cop

Tt cd cdc dong xe
(trif VF 3)

Boc v6 ldng, Boc ghé
da, Sac tai nha 3KW, 6p
lazang, Camera Ui,
Thdm sdan ni, Thanh doc
ndc xe, Gid néc

VF 3

Thanh ndc xe, Cop phi
thuyén

VF 8

B sac treo tudng
11KW

Dung dich vé I6p

B6 sac treo tusng AC

—

B6 sac di dong
7 AW 2.2KW

Link thédng tin danh muc chi tiét

Intellectual Property of VinFast
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https://drive.google.com/file/d/1_TEtmKakqSPwA2JkuV9qImIl7moMI4Dx/view?usp=sharing

|
WV VINFAST |

A. Quy chudn trung bay & danh muc phu kién

Il. Quy chudn trung bay phu kién - Phu kién theo xe

Vi tri trung bay:

Lap ddt truc tiép trén xe trung bay hodc xe 1di thir d€ dédm bdo khdch hang
trdi nghiém truc ti€p phu kién sau khi dugc 1&p ddt 1én xe.

Dat tai khu vuc trung bay phu kién dé khdch hang dé tiép can.

Trudng hgp ddt tai khu trung bay: Trdnh chdn 16i di hodc che khudat cdc khu
vuc quan trong.

Tiéu chuén trung bay:

Trung bay didng cdc sdn phdm phu kién theo xe dudc VinFast phé duyét,
khéng trung bay 1an véi cdc vat phdm khdc chua duge phé duyét.

L&p ddt cdc sdn phdm phu kién ddng quy cdch dé bdo dam trdi nghiém thuc
té cha khdéch hang.

Uu tién cdc san phdm, phu kién dién can khdch hang trai nghiém tinh ndng
san pham.

Vé sinh:

Kiém tra dinh ky, thay thé san pham phu kién cti, hu hong.

Dam bdo khéng cé tem nhdn thita gay mat thadm my.

Bé mdat ké va cdc gid dung san phdm phu kién (néu cd) dudc dam bdo vé
sinh sach sé&, khéng bi 6 mg, khong bdm bui, khéng bi bong tréc hodc sdt mé,
gdy V3.

Yéu céu thdm my:

Khoéng ddn sticker, tai liéu khong lién quan 1én sdn phdm phu kién.
Ddam bdo dnh sdng phlu hgp dé khdch dé dang quan sdt chét liéu va mau
sdc.

O

Tdm che néng clia Tham san nhua

Tdm che pin cao cdp Tham cép

Link thédng tin danh muc chi tiét
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https://drive.google.com/file/d/1_TEtmKakqSPwA2JkuV9qImIl7moMI4Dx/view?usp=sharing

\/ VINFAST A. Quy chudn trung bay & danh muc phu kién

Il. Quy chudn trung bay & danh muc phu kién - Phu kién dgi séng

Danh muc phu kién tham khdo
e Aophéng
Ao Polo
Binh gilr nhiét
Céc gilt nhiét
Cdc qua téing hodc phu kién khdc (g6i chir U, 6, g6i da tua dau...)

Vi tri trung bay:
e DAt tai khu vuc trung bay phu kién dé khdch hang dé tiép can.
e  Trdnh chén 16i di hodc che khudt cdc khu vuc quan trong.

Tiéu chudn trung bay:
e  Trung bay day du cdc phu kién chinh hdng theo danh muc dugc duyét.
e  Khong trung bay san phdm 16i, hu hdng hodc khéng thudc danh muc dugc
VinFast duyét.

Vé sinh:
e  Kiém tra dinh ky, thay thé san phdm phu kién cd, hu hdng.
e  Ddm bdo khdng cé tem nhén thita gdy mdat thdm my.
° Bé mdt ké va cdc gid dung sén phdm phu kién dugc dédm bdo vé sinh sach sé,
khéng bi 6 md, khéng bdm bui, khéng bi bong tréc hodic sut mé, gdy va.

Yéu céu thdm my:
° Khéng ddn sticker, tai liéu khéng lién quan 1&én san phdm phu kién.
e  Ddm bdo dnh sdng phu hdp dé khdch dé dang quan sdt chét liéu va mau sdc.

Link thédng tin danh muc chi tiét

Intellectual Property of VinFast
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https://drive.google.com/file/d/1_TEtmKakqSPwA2JkuV9qImIl7moMI4Dx/view?usp=sharing

WV VINFAST \/

B. PHU LUC THAM KHAO



\/ VINFAST \/ B. Phu luc tham khdo
Dong xe Dudng dan LINK tai liéu
VF 3 Tdi liéu ndi bo cho SR/ NPP
VF 5 Tdi liéu ndi bd cho SR/NPP
VF 6 Tdi liéu ndi bd cho SR/NPP
VF 7 Tdi liéu ndi bd cho SR/NPP
VF 8 Tdi liéu ndi bd cho SR/NPP
VF 9 Tdi liéu ndi bo cho SR/ NPP

*Sé tiép tuc cdp nhat - Tai liéu chi s& dung tai TTVN

Bé tai liéu bdn hang theo dong xe do Khéi MKT NPP cung cdp - Can PD tai thdi diém s dung

Intellectual Property of VinFast
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https://drive.google.com/drive/folders/1iWsl8VkcaifX5FZWJX28vKLpm-mjn0GC?usp=sharing
https://drive.google.com/drive/folders/1_1z6kWFIzDnznS5eA8sffU-C2wg_y3LL?usp=drive_link
https://drive.google.com/drive/folders/1j7DJqq894w-min59vdfZR1JMskKsh2o-?usp=drive_link
https://drive.google.com/drive/folders/1HzJ16jLnkwlrPd3eQ4VDvdBFjfeCBic8?usp=drive_link
https://drive.google.com/drive/folders/13HlOjLvCh3LN8o6tIf7Vzt_eP7oxT680?usp=drive_link
https://drive.google.com/drive/folders/1BcMGbpbJd0GZO05QSKYcKDeG85KAtu5I?usp=sharing

Cam on!




